
Like many communities, public safety officials in the Las Vegas area are constantly challenged with hospital surge issues that tie up emer-
gency units dropping off patients at local hospitals.  As hospital turn-around times grow longer, emergency units are unavailable to re-
spond to other emergencies, creating a serious problem.  Using FirstWatch, Clark County EMS (CCEMS) developed a dashboard with in-
formation relating to all active patient transports in the County. The CCEMS Transport Status Dashboard pulls data from the County 9-1-1 
Center, Henderson Fire Department and two private EMS providers.  The dashboard lists each primary hospital, showing how many units 
are currently enroute to or at each facility.  Additionally, the CCEMS dashboard provides the current average wait time and the maximum 
wait time.  With the ability to view the real-time status of all area hospitals, officials are able to determine when it is appropriate to divert 
patients to other facilities. Result: improved care to patients, and faster turn-around times for emergency units. 
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